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Information desk

Cash and change/
cash machine

Passport control

Shops, bars
and restaurants

Baggage lockers KLM service centre

Customs/Tax and 
VAT refund
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49 ABN-AMRO

50 Singapore Airlines51 Japan Airlines

KLM Crown Lounge524125

Transfer desk

VAT refund

Self service 
information point

Privium service point
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All Airline Lounges are  
at Top Level (upstairs)
For details see reverse side



Airline Lounges
Penauille Servisair 
A-Company
Adria Airways
Air Berlin
Air Moldova
ATP Business Travel
Austrian 
Blue1
BMI 
Carlson WagonLit Travel
Coris
Ethiopian Airlines
Eurowings
Expedia Travel 
JAT Airways
Lufthansa 
MAT Macedonian Airlines
Olympic Airlines
Priority pass
SAS Scandinavian Airlines
Silverjet Reizen
TAP Portugal
TUI Nederland
Vueling

Menzies
Air Malta
AirSavings
Alitalia
Carlson WagonLit Comfort 
Club
Diners club 
Finnair
Iberia
OAD
Priority pass
ScotAirways 
Swiss International Air Lines

Virgin Express
VLM Airlines
Wexas

KLM Crown Lounge  
KLM Crown Lounge  
KLM Crown Lounge  
Passengers travelling  
business class on:
Aer Lingus
Air Astana
Air France
Alitalia
Armavia 
Bulgaria Air 
China Airlines
China Southern Airlines
Continental Airlines
CSA Czech Airlines
Cyprus Airways
Delta Air Lines
Iceland Air
Iran Air
Kenya Airways
KLM Royal Dutch Airlines
Korean Air
Lithuanian Airlines
LOT Polish Airlines
Maersk Air
Malaysia Airlines
Malev Hungarian Airlines
Martinair Holland  
(all Star class passengers)
Meridiana
Northwest Airlines
Privat Air
Portugalia Airlines

SkyTeam First/Business class 
and SkyTeam Elite Plus
Surinam Airways on KL-prefix
Ukraine International Airlines

Passengers with Frequent 
Travellers Cards
Aer Lingus Gold Elite/Circle/
Prestige/Pathfinders
Air France Club 2000
Air France Petroleum Club
Alitalia Freccia Alata
China Airlines Paragon/
Emerald/Gold Card
China Southern Airlines  
Sky Pearl Club Gold/Silver 
Continental Airlines  
President Club
Cyprus Airways Sunjet  
Gold Card
CSA Czech Airlines Plus Gold
Delta Air Lines Skymiles 
Platinum Medaillon &  
Crown Room Club
Flying Blue American  
Express Corporate card
Flying Blue Platinum &  
Gold Elite
JET Platinum/Gold Card
KLM Skipper
Korean Skypass Million Miller 
& Morning Calm Premium 
Lithuanian Airlines  
Amber Elite 
LOT Polish Airlines Gold/
Senator/Silver
Malaysia Airlines Enrich 
Platinum & Gold Card

Malev Hungarian Airlines 
Duna Platinum/Gold/Silver
Northwest Airlines  
Worldclub members
Northwest Airlines 
WorldPerks Asia Platinum/
Gold Elite members 
Portugalia Airlines Skyclub 
Silver card
Ukraine International  
Airlines Panorama Club Card

British Airways
British Airways

Penauille Servisair 
Adria Airways
Aeroflot Russian Int. Airlines
Air Moldova
ATP Online
Carlson WagonLit Travel
Cathay Pacific Airways
Coris
Egypt Air
Ethiopian Airlines
Expedia Travel
JAT Airways
Korean Air
Odysseus
Priority pass
Royal Jordanian Airlines
Silverjet Reizen
Surinam Airways
Syrian Arab Airlines
Turkish Airlines
United Airlines
US Airways
VARIG Brasilian Airlines

Menzies
Air Canada
Air Malta
AirSavings
Alitalia
ArkeFly
Carlson Wagonlit Comfort 
Club
Croatia Airlines
Delta Air Lines
Diners Club 
El Al Israel Airlines 
EVA Airways
Finnair
Georgian Airways
Iberia
PIA Pakistan International 
Airlines
Priority Pass 
OAD
Royal Air Maroc
ScotAirways
Swiss International  Air Lines
VLM Airlines
Wexas

ABN-AMRO
By invitation only

Singapore Airlines
Singapore Airlines

Japan Airlines
Japan Airlines
US Airways
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All Airline Lounges are at Top Level (upstairs)
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